
 

Step 1: We prescreen the patient’s mobility needs
n  Our mobility consultant gathers detailed information about mobility    

needs and MRADL limitations
n  We review Medicare or insurance benefits and direct appropriate patients 

to their physicians for a medical exam
—  Less than 15% of callers with mobility issues pass our screening criteria 

and are advised to see their physician for a mobility assessment1 

Step 2: You conduct the mobility exam 
n  Medicare requires a face-to-face mobility exam with a treating 

practitioner and documentation of findings
n  We provide your office a packet outlining the required documentation 
n  You write the prescription and provide supporting documentation

Step 3: We bring mobility to your patients
n  We evaluate the documentation for compliance and eligibility against 

your patient’s insurance requirements and process any forms from  
your office 
  

n  Our Guaranteed Freedom ProgramTM means that prequalified claims 
submitted to Medicare or the insurance company will be approved— 
or The SCOOTER Store will allow your patient to keep their PMD free of 
charge (some restrictions may apply)

You can reach me today  

  
 

Evaluation

Prescreening

Mobility

Our proven process supports you and your patients 
Meeting Medicare’s criteria for a power mobility device (PMD) requires a patient to have at least one 
impairment with mobility-related activities of daily living (MRADL) inside the home, such as feeding, 
dressing, grooming, bathing, and toileting. 
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Mobility experts dedicated to helping  
your patients
n  We deliver the PMD to your patient’s home, making sure the 

equipment is suitable for your patient and their home                                                                 
 —  We don’t leave until your patient is operating their PMD 

comfortably and safely

Life-changing experience

The SCOOTER Store—changing the lives  
of mobility-impaired individuals and  
their caregivers since 1991
n  We are the leading provider of PMDs that can  

make a real difference in patients’ lives
n  We provide a broad range of products  

from the scooter, to the power chair,  
to complex rehab equipment

n  When your patient’s location  
or requirements change,  
you can count on us to  
be there with nationwide 
in-home service

You can reach me today 
for more information

 

PROCQ410 
Licensed in the State of Illinois.

It’s not about the chair, it’s about where the chair can take your patient...
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